USA PICKLEBALL ASSOCIATION
GRIEVANCE POLICY
Purpose:

To decide matters related to the Bylaws and the standards of conduct, fair play and good
sportsmanship.

Policy Statement:

USA Pickleball Association (“USAP”) acknowledges that concerns may arise and believes in
resolving them fairly, consistently and promptly. This policy establishes a structured, impartial
Grievance Committee to investigate and resolve formal complaints without fear of retaliation.

Types of Grievances:
 Grievances arising out of or concerning tournaments;

* Grievances concerning USAP players, ambassadors, officials and other USAP members
participating in competitions;

* Appeals from tournament disciplinary decisions imposed under USAP rules and
regulations; and

* Grievances arising out of national committee business.

Other matters as designated in USAP Regulations and for conducting such other business
requested by the Board or necessary to accomplish its responsibilities; provided, however, that
the grievance process discussed in this Section may not be used to challenge "field of play"
decisions made by officials. Beyond the jurisdiction of the Grievance Committee are grievances
filed by non-members, grievances filed by vendors or their representatives, grievances filed
against Board officers and directors, grievances within the disciplinary jurisdiction of USAP' s
Ambassador program, and grievances challenging decisions, including those relating to Rules,
made by the Board.

Application of Policy:

a. Filing a Grievance

Prior to filing an appeal to the Grievance Committee, grievances should first be submitted to the
appropriate USAP department (membership, ambassador or officiating) for internal/department
review and possible disciplinary action. Disciplinary action taken by a USAP department can
then be appealed to the Grievance Committee. Send a written grievance by certified mail, or by



e-mail (the receipt of email must be confirmed) to the Grievance Committee chairperson, as
designated on USAP's website [will need to add a place on the website with information], within
thirty (30) days following the date on which the alleged violation occurred. Grievances not
received within thirty (30) days are barred.

b. Investigation and Initial Decision

The Grievance Committee will decide the grievance based on such investigation as the
Grievance Committee deems appropriate. The Grievance Committee has the discretion to take
the disciplinary action it deems appropriate, which may include a temporary suspension if
determined to be necessary to protect the safety of a member. This includes, but is not limited to:

* Issuing verbal or written reprimands;

* Revocation of membership (which is required to play in a USAP sanctioned/certified
event, serve as an ambassador or be a credentialled referee.

* Imposing conditions upon the acceptance of entry into a tournament;
* Suspending a player from participation in a tournament or competition and
* Terminating a USAP membership.

The chairperson of the Grievance Committee will notify in writing (by certified mail or email —
receipt of email must be confirmed) the person who is the subject of the grievance and the person
who filed the grievance of the initial decision. The initial decision will become effective upon the
date of mailing or email (if receipt of email is confirmed), unless otherwise stated or unless a
stay is granted.

c. Appeals involving suspension under USAP Rules and Regulations

The Grievance Committee may make an initial decision on an appeal involving a suspension
under USAP Rules and Regulations. The initial decision will become effective upon the date of
mailing or email, unless otherwise stated or unless a stay is granted.

d. Stay

Upon written request (by certified mail or by email, if receipt of email is confirmed) and good
cause shown, the chairperson of the Grievance Committee may stay the imposition of any
discipline or suspension pending the outcome of a request for a hearing before the Grievance
Committee.

e. Request for hearing before the Grievance Committee

Within thirty (30) days after the chairperson of the Grievance Committee mails or emails (the
receipt of email must be confirmed) the initial decision to the person penalized and the person
who filed the grievance, either person may mail by certified mail or email (if receipt of email is



confirmed) to the Grievance Committee chairperson a written request for a hearing by the
Grievance Committee. Absent good cause shown, requests for a hearing not mailed or emailed
within thirty (30) days are barred. Upon receipt of a timely request for hearing, the chairperson
of the Grievance Committee will set an appropriate time and place for a hearing considering the
nature of the case and the discipline imposed. The chairperson of the Grievance Committee will
give not fewer than eight (8) days written notice of the hearing date.

f. Grievance Committee hearing

The chairperson of the Grievance Committee will decide whether the hearing is in person, by
telephone or by audio/video conference (i.e, Zoom). Committee members may participate in any
hearing by telephone or by audio/video conference. Evidence may be presented by letter or email
attachment, by affidavit, by telephone, by audio/video conference or in person. Strict rules of
evidence will not apply. The Grievance Committee will give such weight as it deems appropriate
to the evidence. The person disciplined may appear in person, by telephone, by audio/video
conference or by representative and may present testimony and cross-examine other witnesses
who appear at the hearing in person, by telephone or by audio/video conference. The Grievance
Committee may affirm, modify or reject the initial decision and may impose any additional
penalties that it deems appropriate. The Grievance Committee will prepare a written decision that
includes findings of fact and mail by certified mail the decision to the person penalized and the
person who filed the grievance. The decision of the Grievance Committee is final and non-
appealable.

g. Confidentiality, Access to Information and Protection from Retaliation

1. All grievance reports will be treated as confidential to the extent possible while
addressing the grievance.

ii.  Grievances reported will be shared with the Grievance Committee and other
people as appropriate to address the grievance.

iii.  Threats, other forms of intimidation and retaliation against a person reporting a
grievance or any other party involved in implementing the grievance policy are
violations of the policy and may be grounds for disciplinary action.

Resources:

The USAP Grievance Committee can be contacted with any questions about this policy at:
CCO@usapickleball.org.
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